online access

It’s easy to access your benefits and other plan information online. Here’s how:
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e On the Protected Health Information Access
page, enter your SSN or member ID or enter a
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After you create your member account, you can sign up for electronic EOB delivery. If you would like to receive EOBs
online instead of paper copies, indicate this on the My Profile page, add your email address and select "Update."

Use your online member account to access forms, read frequently asked questions or nominate your dentist to be part of

our network.
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Ameritas Life Insurance Corp. of New York

This information is provided by Ameritas Life Insurance Corp. (Ameritas Life) and Ameritas Life Insurance Corp. of New York (Ameritas of New York). Group dental, vision and hearing care products (9000 Rev.
03-08, dates may vary by state) and individual dental and vision products (Indiv. 9000 Ed. 11-09) are issued by Ameritas Life in all states other than New York, and by Ameritas of New York in New York. Some
states require that producers be appointed with us before soliciting products. To become appointed with Ameritas Life, please call 800-659-2223. To become appointed with Ameritas of New York, please call
800-201-8562. Most plans for groups with 26 or more enrolled lives are administered by Ameritas Life or Ameritas of New York. Billing and eligibility for most plans with 25 or fewer enrolled lives are provided by
HealthPlan Services, Inc.

Ameritas, the bison design, "fulfilling life" and product names designated with SM or ® are service marks or registered service marks of Ameritas Life, affiliate Ameritas Holding Company or Ameritas Mutual
Holding Company. All other brands are property of their respective owners. © 2014 Ameritas Mutual Holding Company.
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